Sony CompactFlash card

Image Recovery Service application form

Name : ____________________________________________________________

Address : __________________________________________________________________________________________________
Zip code : ________________   Telephone Number : _____________________________
E-mail address : _______________________________________

Model: Sony CompactFlash card 133x model
( 2GB
( 4GB
Select and check the box 

for the capacity of your choice.

( Please describe the situation at the time data was lost.  (the hardware used, operations performed, etc.)


( Please describe the data type in as much detail as possible.  (still/motion image, format, etc.)


( Specify the media for the recovered data.

 
( CD-R
( DVD-R
Select and check the box for the media of your choice. 

 * Storing recovered images on any media other than the media specified by us is unavailable.

( Remarks


Before applying for the service, please read the “note on Sony CompactFlash card 

Image Recovery Service” , agree to the contents, and provide your signature.

An application form without your signature will not be accepted.






Signature : ________________________________________

Sony CompactFlash card Image Recovery Service Address : Customer Service Dept , 

SONY Dax Technology Center , Domaine du PIGNADA , 40465 Pontonx sur L'Adour , France

Please enclose this application form with the CompactFlash card.
Compact Flash Data Rescue Service
Terms and Conditions

1. “Compact Flash Data Rescue Service” is a service provided by Sony that restores data stored on applicable media by file type and returns them to the customer
The following are not included in Compact Flash Data Rescue Service

· Examination and analysis of causes leading to malfunction

· Restoration of applicable media for other purposes


2. While conducting the Compact Flash Data Rescue Service, Sony may view data stored on applicable media. 
Information acquired form viewing such data is kept secret is not disclosed to third parties.
However, this does not apply to data that does not comply with the law.


3. Depending on the condition of the applicable media, full restoration of data may not be possible with this service. Sony cannot be held responsible for data that cannot be full restored.


4. Applicable media that is returned upon completion of data restoration is not assured to be completely functional.
Operating systems and application software stored on applicable media are not assured to be completely functional.
5. Sony will not be held responsible for any damages caused in the recovery and/or shipment process. 

6. Only the applicable media should be sent to Sony. The media should not be accompanied with hardware with Compact Flash slot.  

7. “Compact Flash Data Rescue Service” only supports the Compact Flash that has Sony brand name on it. 

8. “Compact Flash Data Rescue Service”  is free of charge.
9. Sony will use the customers’ personal information only for the “Compact Flash Data Rescue Service”. 

10. This agreement will be handled by SONY France Dax Technology Centre. Any issues not stipulated in the agreement shall be engaged in sincere dialogues between Sony and customers. If settlement by dialogue is unsuccessful, the issues are to be resorted to lawsuit in the country concerned.  

Customer’s Name:                                                                                  

Customer’s Address:                                                                               
I confirm that I agree to the terms and conditions printed above.
Customer’s Signature:                                                 Date:                                      

*The following files can be restored in the “Compact Flash Data Rescue Service”:

JPEG, GIF, TIFF, CRW, NEF, PNG, RAW, XLS, DOC, PPT, BMP

*In the event that data in the applicable Compact Flash is found un-restorable, I would like the Compact Flash to be returned to me   □ after formatting it / □ as it is without formatting
























