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SONY CAR CRADLE STEP BY STEP INSTALLATION GUIDE 
 

A) Install Palm Desktop for CLIE 
B) Install Data Export 
C) Check that the Hotsync and Data import/export work 
D) Install Navman SmartSt Palm Desktop software  
E) Install SmartSt Professional onto your handhe ld 
F) Activate the Software  
G) Install the maps  
H) Install the Car Cradle Software  
I) Find a destination and save it as a favourite 
J) Putting the CLIE into the Car Cradle 
K) Select your destination  
L) Installing Service Pack 1 for Navman SmartST Pro 
M) Support Contact Details 

A) Install Palm Desktop for CLIE 
Allows synchronising data between your handheld and your computer. Please 
uninstall any previous versions of Palm Desktop or any other handheld synching 
software form your computer before installing Palm Desktop for CLIE.  
 

1) Before installing the software please place the Clié on charge and insert the 
memory stick. 

 

2) Insert the Software disc for your CLIE handheld (green colour) 
 

3) Click CLIE Basic or Next 
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4) Click Install to the right of Palm Desktop for CLIE 
 

 
 

5) Click Next 
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6) Select Complete Setup and Click Next 
 

 
 

7) Click on Create New User 
 If you are simply reinstalling Palm Desktop for your CLIE handheld, you can 
select your old username. Do not select a user name that you use with another 
handheld even if you no longer use that handheld! 
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8) Enter your User Name and click Next 
 

Please use a simple user name and avoid special characters.  
 

 
 

9) Click Install 
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10) Uncheck Register your CLIE handheld. Click Finish.  
 

 
 

 B) Install Data Export 
 Allows you to access the MemoryStick inside your CLIE  from your computer 
 

1) On the CLIE Installation screen (see above), click on CLIE Utilities 
 

2) Click on Install to the right of Data Export 
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3) Click on Next to start the installation 
 

 
 
 

4) Click on Finish to exit the wizard 
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5) Click on OK to install the CLIE SCSI driver 
 

 
 

6) Click Next to start the installation 
 

 
 

7) Select, Yes I want to restart my computer now. Click Finish.  
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 C) Check that the Hotsync and Data import/export work 
 

1) Connect the Plug adapter to the CLIE handheld  
 

2) Connect the USB cable from the plug adapter to a free USB port directly on 
your computer (do not use a hub).  

 
If you own a PEG-NX73V you need to place the CLIE on it’s cradle and connect 
the USB cable between the cradle and your computer 

 
3) On your handheld, tap the house icon on the bottom left-hand computer to get 

to the main screen. 
 

On the TH55, you may also need to tap the applications tab on the bottom right 
hand corner.  

 
4) Tap the hotsync icon  

 
5) Make sure that local is in blue and that cradle/cable is selected. Tap the 

Hotsync logo.  
 

 
 
 

6) The Hotsync process will start and you will see the following window on your 
computer :  
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7) Once the hotsync operation has finished, tap the house icon on the handheld 
again 

 
If this is the 1st hotsync it may take several minutes 

 
8) Tap data import on the handheld. The memorystick drive will be installed on 

your computer and you will see connected to PC on the handheld screen 
 

9) On your computer, click Start and then My computer 
 

10) Check that you have a removable drive.  
 

11) Tap Disconnect on the handheld. 
 

12) Click OK to confirm 
 

D) Install Navman SmartSt Palm Desktop software 
  
  
1) Insert the Navman Installation CD (silver disc) 
 
2) Click Next 
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3) Accept the terms of the licence agreement and click Next 
 

 
 
 
4) Click Install 
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5) Click Finish 
 

 
 

E) Install SmartSt Professional onto your handheld 
This is the GPS navigation software  

 
1) Double-click the SmartST Pro for Palm OS5 Desktop i1.1 icon on your desktop 
 
2) Once the flash animation is finished, click on SmartST Application under Step 1 
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3) Click Install Application 
 

 
 
 
4) Select User and then click Done  
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5) Click OK and perform a hotsync operation on your handheld 
 

 
 

F) Activate the Software 
 
1) On the Install SmartST Application screen, click Activate Software  

If you use a dialup connection, connect to the internet 
 
2) Click Next 

If you’re connecting from work you may need to enter the details of your 
company’s proxy server. Please check this with your network adminstrator.  
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3) Agree to the terms and Conditions and click Next 
 

 
 
4)  Click Next.  
Your CLIE handheld is connected to your computer if it says connected to PC on the 
handheld screen. If not, tap the house icon and then tap the Data import icon 
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5) Enter your contact details and click Next 
 

 
 
6) Enter your Product Keys.  

There are located on a yellow sticker on the front of the quick start guide for 
SmartST Pro for PALM OS 5. In the first line you should enter a key such as LEU-
xxx-xxxxx-xxxxx and in the second line a key such as MEU-xxx-xxxxx-xxxxx. 
Please note that the 0’s are zero digits.  
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7) Click Next to download the license key. 
 

 
 
8) Click Finish 
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G) Install the maps 
 
1) Insert the a map CD.  
UK Maps are located on the first CD  
 
2) Click Main Menu to return to the Main Menu 
 
3) Make sure that the handheld is still connected to the PC and Click on Install 

Maps  under Step 2 
 

If you cannot open the map installer, please try activating the software again (see 
above) 

 
4) After the files have been copied, click an area on the map of Europe and then click 

add to card. The map will be copied to the memorystick.  
 

If you are not sure which map(s) to copy, click Find City, enter the name of the 
city and then double-click it. Concentric circles will indicate on which map the 
city is located.  

 
 

 
 

If you have problems copying the maps to the memorystick, please try activating 
the software again. 

 



                                               
 

SONY CAR CRADLE STEP BY STEP INSTALLATION GUIDE  -  page 18 
 

H) Install the Car Cradle Software 
 
This will start the car launcher interface and enable the GPS function when putting 
the CLIE in the car cradle.  
 

1) Insert the Car cradle software CD (green disc) 
 

2) Click Install 
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3) Click Next 
 

 
 
 

4) Select Basic Application and click Next 
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5) Click Next 
 

 
 

6) Select your user name and click OK 
 

 
 
 

7) Click Done 
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8) Click OK and perform a Hotsync operation 
 

 
 
 

9) Click Finish 
 

 
 
 

10)  Click Finish to exit the car cradle application setup 
 

11) On the CLIE handheld tap the house icon 
 

12) Tap the Car Installer icon 
 

13) Tap Reset to reset the CLIE handheld 
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I) Find a destination and save it as a favourite 
 
For safety reasons, the destination search function is disabled while the handheld is 
in the cradle. You will need to set up a destination before putting the CLIE into the 
car cradle. 
 

1) Tap the house icon on the handheld 
2) Tap the SmartST icon 

 
If you get a general error while loading the software, please make sure that at least 
one map is loaded onto the MemoryStick (see above). 
 

3) Tap I agree 
4) Tap the screen to go to the next page of the tutorial 
5) In the main menu, tap Destination 
6) Tap Address 
7) Select the Country 
8) Enter the 3-4 first letters of the Area or City and select the correct area or city from 

the dropdown list 
9) Enter the 3-4 first letters of the Road and select the correct Road from the dropdown 

list 
10) Enter the house number if applicable 

 
In case you cannot find an address, check on a map that it exists and that the spelling 
is correct. If the address contains a proper name, try entering the first name as well. 
Make sure that you have the correct maps loaded using the find city tool (see above). 
Try finding the street name by leaving the area field blank.   
 
If you get several areas with the same name, try in each in turn till you find the one 
that contains your street name.  
 
Please note that there is no option to search on postcodes.  
 

11) Tap the plus sign to add to favourites 
12) Tap the check mark to confirm 
13) Tap the left arrow twice to return to the main menu 

 
You can also save the favourite as a “Quick Nav” for easier access while in the 
cradle. In the favourites screen, select the address you wish to save as a “Quick Nav” 
and tap the pencil icon. From the save as dropdown menu select “Quick Nav” 1, 2 or 
3. Tap the floppy icon to the left of the question mark to save.  
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J) Putting the CLIE into the Car Cradle 
 
1) Put the CLIE into the car cradle.  
 

Make sure that the power connector is connected to the cigarette lighter and that 
the engine of your car is running. Make sure that the CLIE is properly seated in 
the car cradle. The power led on the cradle should turn green.  

 
2)  You will get a warning message. Read it and tap the screen. 
 

If you do not get the warning message please make sure that you have icon called 
car settings on your CLIE. If not reinstall the car cradle application again. If you 
have an icon called car installed, tap it to install the car cradle application to the 
CLIE. 

 
3) You will then get the car launcher interface (big icons on a blue background). 
 
4) Tap the GPS meter to check whether you get a GPS signal 
 

Make sure that the car is outside and that there are no obstructions such as tall 
trees or buildings so that the GPS antenna has a clear line of sight to the sky. If 
possible place the GSP antenna on the roof of the car. The first time you use the 
system it can take several minutes before it will detect a GPS signal.  

 
5) Tap the house icon to return to the main screen 
 

K) Select your destination 
 
 

1) Tap The SmartST icon 
2) Once you are on the main menu, tap destination 
3) Tap favourites 
4) Select your destination 
5) Tap the curving arrow to navigate to the selected destination.  

 
 

If the software is slow to respond, please try resetting your handheld by 
pressing the tip of the stylus into the reset hold near the connector for the 
adapter plug/cradle. This will not erase any data. Also make sure that you do 
not load too many maps at the same time. Click on setup and then choose 
maps from the menu in the top right hand corner. Uncheck as many maps as 
possible and only leave those that you currently use. If the screen does not 
refresh fast enough when using the map, into the setup screen go to display 
and check Fast panning.  
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L) Installing Service Pack 1 for Navman SmartST Pro 
The Service Pack solves GPS port closed error message on the NX73V and also bring 
minor improvements to the software in general. It is recommended to install it.  
 

1) Go to http://www.navman-europe.com/downloads.php?id=AA005430  
2) Click on Download Now on the right hand side of the screen 
3) Click Open 

 

 
 

4) Click Next 
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5) Select Navman SSP Palm Desktop from the dropdown menu 
 

 
 
 

6) Insert the Navman Installation CD and click Next 
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7) Enter the product key starting with LEU.  
 

 
 
 

8) Install available updates to your handheld 
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M) Support Contact Details 
 
Phone Number: 0870 8500986 
 
Fax Number: 0870 2402409 
 
Email: sonycarcradle@clie- link.com 
 
Website: www.clie-link.com 
 
 
 
 
 
 
 

 


