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Wonderware® InTouch® Access Anywhere is an InTouch extension that provides 
RDP access to InTouch applications via HTML5-compliant web browsers and it 
completes our goal of enabling visualization, collaboration and execution at all 
levels of the organization with zero client installation, zero maintenance and allows 
our customers to provide their users the ability to securely monitor and troubleshoot 
plant equipment from any location, on any device, at any time.

FLEXIBILITY
InTouch Access Anywhere delivers even more flexibility and usability with improved 
operator and engineer efficiency.  

•	As a web browser application, it extends the access to InTouch HMI screens and 
dashboards to users anywhere for improved real-time decision making

•	Securely troubleshoot plant equipment from the office, home, or on the road, 
providing an unprecedented level of flexibility that maximizes employee output

•	Always picking up where you left off, InTouch Access Anywhere remembers what 
screen you were on as you switch from a desktop computer to an iPad

•	Ability to bring the most suitable resources instantly on a project

SECURE WEB HMI SOLUTION
InTouch Access Anywhere Server software is delivered with built-in safeguards to 
protect information from unauthorized access. Security features include:  

•	Integrated Microsoft Windows® authentication: Active Directory

•	Encryption: Secure Sockets Layer (SSL)

•	Firewall-friendly: The portal can be placed inside a DMZ (via a gateway)

•	Portal roles: Read and read/write privileges

InTouch Access AnywhereSummary

InTouch Access Anywhere 

is the world’s #1 Human 

Machine Interface software 

in a browser.

InTouch goes far beyond the 

ordinary HMI with access to 

your plant data. to all roles in 

the industrial organization, 

from the boardroom to the 

plant floor.

•	 Anywhere

•	 Any time

•	 Any device

•	 Secure

•	 Zero Client Installation

•	 Zero Maintenance

Business Value

InTouch Access Anywhere 

enables users to securely 

achieve greater flexibility 

and mobility though 

greater visibility of the 

plant floor data (graphics, 

performance, alarms, 

trends) from any location.

InTouch Access Anywhere 

saves travel cost by allowing 

you to bring instantly the 

most suitable resource on 

the project from any location. 



KEY BENEFITS
Improving the efficiency 
and responsiveness of your 
maintenance organization

You get the same rich user experience 
from our visualization technology as 
the local operator stations. This means 
that your most appropriate resource 
can address real-time issues in the 
plant from any location, any device 
and at anytime. 

Make more informed decisions

While you may be on the road or away 
from the office, your critical business 
information is available on any device.

IT savings

Web-enabled access to plant floor 
equipment is increasingly important 
as you look to monitor and manage 
your production facilities from remote 
locations. With our solution, it is now 
easier than ever to make production 
adjustments using a common secure 
browser by accessing the world’s 
most popular HMI’s full functionality 
everywhere. InTouch Access Anywhere 
is a maintenance-free, secure web-
enabled HMI application. You can 
access the plant floor data without any 
programming using one secure link.



SUPPORT AND MAINTENANCE
Server side installation: Getting started in 5 minutes

•	Step 1: Download the InTouch Access Anywhere Server Software

•	Step 2: Run the installer

•	Step 3: Configure for use with InTouch Access Anywhere

Client Site: 4 simple steps, no installation required 

•	Step 1: Open a web page

•	Step 2: Enter the web address (or IP) of the InTouch Access Anywhere Server

•	Step 3: Enter your credentials

•	Step 4: Press ‘Connect’ — The InTouch Screen appears in the browser

Supported browers: HTML5 capable browers including, but not limited to:

•	Chrome 12 or higher 

•	Safari 5 or higher

•	Firefox 6 or higher

•	IE 10 or higher

•	Opera 11, Opera Mobile 11.5 or higher

•	Amazon Silk

Client side: Supported operating systems

•	Windows XP, Vista, Windows 7 and Windows 8, both x86 (32 bit) and x64 (64 bit)

•	Windows RT (ARM)

•	Google Chrome OS (Chrome and Chromebox)

•	Linux (Ubuntu, Red Hat, Novell SUSE, etc)

•	Mac OS X (Intel)

•	Apple iOs (iPad/iPad mini/iPhone/iPod)

•	Google Android

•	RIM Playbook and Blackberry 7 or newer

•	Amazon Kindle Fire HD

•	Any other device with HTML5-capable browser

INTOUCH GOES FAR BEYOND THE ORDINARY HMI 
InTouch Access Anywhere is the latest capability of InTouch, enabling you to gain more out of your 
existing assets and resources. We unlock the value of your existing plant data to make your HMI easy 
and with fast time to benefits. 
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WHERE TO LEARN MORE
Are you sitting in front of an HTML 5 capable browser? Start using InTouch Access Anywhere today! 
www.wonderwareconnect.com

For more information on how the InTouch Access Anywhere HMI solution can help you visit our site:
http://global.wonderware.com/EN/Pages/Mobile-HMI-SCADA-InTouch-Access-Anywhere.aspx,      
our blogs:

•	Blog.wonderware.com 

•	Situation.awareness.com

Or, contact your local Invensys representative.

Our organization and global partner ecosystem integrate these products and services to help 
clients collaborate across people and systems in real time - to make faster, better decisions and 
synchronize their operations from the plant floor to the executive offices, aligning production goals 
with business objectives.

Invensys www.invensys.com is listed on the London Stock Exchange (ISYS.L), with approximately 
25,000 employees working in 60 countries.
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